
KAMEHAMEHA 
SCHOOLS
FINANCIAL AID AND 
SCHOLARSHIP SERVICES
2023-2024 STEP-BY-STEP GUIDE 

COLLEGE SCHOLARSHIPS APPLICATION 
PROCESS



NEW & RENEWAL
APPLICATION FOR 
TRI-CAMPUS
CLASS OF 2022 
AND 2023

3 Oct. 2022

KS College Scholarship Application Opens
KS NetPartner

Eligible students notified by email

6 Jan. 2023

Application CLOSES

20 Jan. 2023

Deadline to submit 2023-24 
FAFSA SAR and other required 

documents

Presenter Notes
Presentation Notes
CSS Profile Applications open October 1, 2021 and KS deadline is Jan 14, 2022.
NOTE:  The CSS Profile remains open for other schools but KS has a firm Jan. 14, 2022 deadline date.



SIMPLIFIED 
APPLICATION 
FOR 
AY2022-2023 
AWARDEES

3 Oct. 2022

Simplified Application Opens
KS NetPartner

Eligible students notified by email

6 Jan. 2023

Simplified Application Closes
• A Financial Aid Analyst will contact you 

for clarification and/or request 
supplemental documents 

20 Jan. 2023

Deadline to submit 2023-24 
FAFSA SAR and other 
required documents

Presenter Notes
Presentation Notes
All eligible students have been migrated.  Any student not migrated MUST complete a CSS Profile.  NO EXCEPTIONS.
Please transfer any calls to Intake FAA.  If calls  escalate, please transfer to Richard Holmes, PH Processing Manager.



NEW
APPLICATION 
FOR 
AY2023-2024

3 Oct. 2022

CSS Profile OPENS

6 Jan. 2023

CSS Profile CLOSES

20 Jan. 2023

Deadline to submit 2023-24 
FAFSA SAR and other required 

documents

www.ksbe.edu/college

Presenter Notes
Presentation Notes
CSS Profile Applications open October 1, 2021 and KS deadline is Jan 14, 2022.
NOTE:  The CSS Profile remains open for other schools but KS has a firm Jan. 14, 2022 deadline date.



Step 
One

Complete and submit CSS PROFILE Online Application

Complete and submit 2023-2024 FAFSA application
Step 2a is for those who are ‘Selected for Verification’ ONLY

(refer to slides 29 to 34)

KS Net Partner
•Submit the KS Certification 
•Submit the KS Affirmation Statement
•Submit your response to the short answer question
•Upload your 2023-2024 FAFSA SAR

Step 
Two

Step 
Three

For New 
Applicants:

3 Steps to 
Apply

***Means of Support form is required if you did not file a tax return.  Form fillable is 
available on KS NPSP and sent to KS RC.***

Presenter Notes
Presentation Notes
There are 3 steps.  Step 1:  Log into your College Board Account.  If you do not have an account, you must create an account.  Step 2:  Log into the KS Net Partner Student Portal (NPSP).  You must complete the 3 required forms.  Step 3:  Log into IDOC to submit your financial documents.  If you were not required to file a tax return, You must complete the Means of Support form, which is available on NPSP.  It is a form fillable and must be emailed to our Resource Center.



STEP 1:CSS PROFILE



STEP 1: CSS PROFILE

Log in to CSS Profile at: https://cssprofile.collegeboard.org

Presenter Notes
Presentation Notes
Step 1 – Go to CSSProfile.collegeboard.org



CSS PROFILE – SIGN IN OR 
CREATE AN ACCOUNT

First time users Any Returning College Board users

Presenter Notes
Presentation Notes
Step 1 – This can be the most challenging step.  If you already created a college board account for high school, use that log in information.  If you have an account but forgot your username and have access to the email you previously used, request your username .  Once you retrieve your username, you can retrieve your password.




CSS PROFILE – AGREE TO TERMS OF SERVICE

• Read the Terms of Service.
• If you agree, “CHECK” the box and “Accept”

Presenter Notes
Presentation Notes
Once you get in, you must agree to the terms of service.



CSS PROFILE – BEGIN THE APPLICATION 
PROCESS

Helpful tips

Presenter Notes
Presentation Notes
The time it takes for one to complete the CSS Profile varies.  To help, here are helpful tips.  Have the 2020 tax documents so you can use them as reference.



CSS PROFILE – DEMOGRAPHIC INFORMATION

• ( * ) Required Field – IMPORTANT, Do not rush 
through this section.

• MUST have accurate DOB and SSN.

• Questions throughout the application are based 
on Applicant’s response.

• Email address is used for communication.  
(Preferably not a high school email)

• CLICK “Save and Continue”.

Presenter Notes
Presentation Notes
Getting started.  Please take your time in this section.  Do not rush through this. If you are a parent helping your son/daughter, please be sure your responses are accordingly.  If you are helping multiple children, please complete one child at a time so that you do not enter incorrect SSN or DOB.  As much as possible, please use an email that you will be checking often.  This is the primary mode of communication KS FASS will have with you.  High school emails can expire and often not checked once a student graduates from high school.



CSS PROFILE – DEPENDENCY STATUS

• Email address is used for 
communication.  (Preferably not a 
high school email)

• CLICK “Save and Continue”.

Presenter Notes
Presentation Notes
It is extremely important that this section is completed as accurately as possible.  This determines the dependency status. And going forward, the questions asked are based on applicant’s responses.  If the dependency status is INDEPENDENT, no parent information is asked.  If this section was completed incorrectly, added forms required.



CSS PROFILE – KS COLLEGE BOARD CODE

1. SEARCH and find KS 
CSS Code Number: 0274

2. SELECT College/Program 
and CHECK the box: 
“Kamehameha Schools”

3. CLICK “Add to CSS 
Profile”.

Presenter Notes
Presentation Notes
This step can be confusing.  This is where you put KS information.  KS School Code is 0274.  After you enter the code, KS information will appear.  Check the box and add to CSS Profile.  If student wants to send their Profile to other schools, they  will be assessed an additional $16 per school.  From this point on, any questions asked about school is referring to the 1st school choice.



CSS PROFILE – SPECIAL CIRCUMSTANCES

Presenter Notes
Presentation Notes
Special Circumstances – In this section you will select one of the boxes that best describe your current situation.  If you select the box other than NONE, please be prepared to submit documentation when requested by a KS Financial Aid Analyst.



CSS PROFILE – SUPPLEMENTAL QUESTIONS

• COMPLETE ALL Supplemental 
Questions.  

• Select 1st School Choice

• Questions left blank may cause a delay in 
processing your application.

• CLICK “Save and Continue”.

Presenter Notes
Presentation Notes
Supplemental (School) Questions – these are the only questions KS asks.  Again, please take your time when completing this section. Please refer applicant to our website at www.ksbe.edu/college to review the eligibility requirements. Although you may not have been accepted to any colleges, please indicate your 1st school choice.  If awarded, you can always request a change in school.



CSS PROFILE – DATA CHECK

• Data checks ensure all Student information 
is accurate and complete.

• Be sure to include your SSN for processing.

• SSN is also used to match IDOC

• CLICK “Save and Continue”.

Presenter Notes
Presentation Notes
Logic is built into the CSS Profile.  If you try to submit the Profile but you get an error message, review the message and try to problem solve.  If you encounter challenges, you can reach out to our Resource Center at 534-8080 for assistance.  If you encounter technical challenges, please reach out to College Board.



CSS PROFILE – CERTIFICATION

1. READ and CHECK the 
CSS certification statement 
box.

2. CLICK “Save and 
Continue”.

Presenter Notes
Presentation Notes
Once you complete everything and hit submit, you must read the Certification, click the box, and save and contine.



APPLICATION FEE AND PAYMENT OPTIONS

CSS Profile Online Application Fee:
• The fee will be waived for all undergraduate applicants that reported AGI less 

than $100,000.
• Added fees for additional schools will also be waived.
• The cost for the CSS Profile online application is $25, payable upon submission 

of your application.
• This covers the cost of creating your CSS Profile online application of $9 and 

$16 for sending your information to a scholarship program. 

A charge of $16 will be added for each additional college or program to which your information is sent.

Payment Options Accepted:
1. Credit/Debit Cards
2. College Board Fee Waivers (auto-determined by College Board)
3. Pre-Paid Fee Payment Codes from KS 

Presenter Notes
Presentation Notes
Fee Payment – If you are eligible for a fee waiver, it will automatically waive any payment. 



PAYMENT OPTION 1 – CREDIT/DEBIT CARD 

Credit/Debit Card:

• Follow instructions after clicking

Presenter Notes
Presentation Notes
If your fee was not automatically waived, there are 3 other payment options.  Option #1 – use a credit or debit card.




PAYMENT OPTION 2 – COLLEGE BOARD FEE 
WAIVER

Qualifying for KS Fee Payment Code:
• Current AFDC/TANF beneficiaries (cash benefits only, 

statement dated within the last 6 months).

• Ward of the Court and meets all the following criteria:
 Under the age of 24 years old

• Submit your Fee Payment Code Request to KS 
Resource Center (KSRC) or a KS Resource Center 
location near you.

• Deadline date to submit KS Fee Waiver is January 4, 
2022.

KS Fee Payment Code Request form is available at:
• Website: www.ksbe.edu/college.
• KS Resource Center (KSRC).
• KS Resource Center (Statewide locations available).

Presenter Notes
Presentation Notes
Option #2 is a KS Fee Payment Code.  To be eligible, you must be a current AFDCTANF beneficiary within the last 6 months or ward of the court under the age of 24.

http://www.ksbe.edu/college


PAYMENT OPTION 3 – PRE-PAID FEE PAYMENT 
CODES FROM KS

1. ENTER “Fee Payment 
Code”.

2. SELECT the 
College/Program 
“Kamehameha Schools” 
in drop-down list box.

3. CLICK “Submit”.

KS will provide Pre-Paid Fee Payment Codes with receipt of CASH or credit or debit card payments. Visit our KS Resource Center 
(KSRC) or a KS Resource Center location near you for kōkua (see our website for a location near you at: www.ksbe.edu/college).

Presenter Notes
Presentation Notes
Option #3 – If you do not have a credit or debit card, you can pay KS the $25 fee and get a Fee Payment Code.

http://www.ksbe.edu/college


APPLICATION & PAYMENT 
ACKNOWLEDGEMENT

• After submitting your 
application payment, you’ll be 
directed to the CSS Dashboard.

• The Dashboard will display:
 CBFinAid ID 
 Application status
 Colleges & Programs
 Deadline Date
 Award Date
 Next Steps (Uploading documents 

to IDOC)

• CLICK “here” to access 
Student IDOC dashboard to 
upload Financial Documents.

XXXXX   2022-2023

Presenter Notes
Presentation Notes
Final Step – CSS Profile successfully completed.  Take a screen shot of the Dashboard.  
NOTE:  This slides represents 2019-2020 application & payment acknowledgement CSS Dashboard.



STEP 2:FAFSA



STEP 2: FAFSA

Log in to FAFSA at: https://studentaid.gov/h/apply-for-aid/fafsa

CLICK “Start Here.”

https://studentaid.gov/articles/steps-to-complete-fafsa-form/



FAFSA – Create an FSA ID

After SELECTing “I am 
a student…,” 

CLICK on “Create 
an FSA ID.”

https://studentaid.gov/articles/steps-to-complete-fafsa-form/



FAFSA – Start the form
• Return to the FAFSA form and login using your 

newly created FSA ID.

• Choose which form you’d like to complete:
• 2023-24 FAFSA form (attending college 

between July 1, 2023, and June 30, 2024).

• Create a save key.
• Unlike the FSA ID, you can share the save key. 

A save key is a temporary password that 
allows you and your parent(s) to “pass” the 
FAFSA form back and forth. It also allows you 
to save the FAFSA form and return to it later. 
The key is especially helpful if you and your 
parent are not in the same place.

**Remember, the FAFSA form is not a “one-
and-done” event. You must complete a FAFSA 
form each school year.

https://studentaid.gov/articles/steps-to-complete-fafsa-form/



FAFSA – Complete the form

• Fill out the Student Demographics section.
• Make sure you enter your personal information exactly as it appears on your Social Security card.

• List the schools that will receive your FAFSA information.
• In the School Selection section, add every school you’re considering, even if you haven’t sent your 

application or received an acceptance letter. It doesn’t hurt your application to add more schools.

• Answer the dependency status questions.
• In the dependency status section, you’ll need to respond to a series of specific questions that 

determine whether you need to provide parent information on the FAFSA form.
• The U.S. Congress sets the dependency guidelines. They are different from the guidelines the IRS 

uses. Even if you live on your own, support yourself, and file taxes on your own, you may still be 
considered a dependent student for federal student aid purposes. If you are a dependent student, 
you’ll need to report information about your parent(s). If you are an independent student, you 
won’t have to provide parent information, and you can skip the next step.

https://studentaid.gov/articles/steps-to-complete-fafsa-form/



FAFSA – Complete the form
• Fill out the Parent Demographics section.

• Your parent(s) will need to provide basic demographic information. Remember, it doesn’t matter if 
you don’t live with your parent(s); you still must report information about them if you are a 
dependent student.

Start by figuring out who counts as your parent on the FAFSA form.

https://studentaid.gov/articles/steps-to-complete-fafsa-form/



FAFSA – Complete the form
• Provide your financial information.

• This step is incredibly simple if you use the IRS Data Retrieval Tool (DRT). The IRS DRT allows you to import 
your IRS tax information into the FAFSA form with just a few clicks. Also, using this tool may reduce the amount 
of paperwork you need to provide to your school.

https://studentaid.gov/articles/steps-to-complete-fafsa-form/



FAFSA – Submit the form
• Sign and submit your FAFSA form.

• You’re not finished with the FAFSA form until you (and your parent, if you’re a dependent student) sign the form. 
The quickest and easiest way to sign your FAFSA form is online with your FSA ID.

• Make sure you and your parent don’t mix up your FSA IDs. It is extremely important for each person to create 
his or her own FSA ID and not share it with anyone.

• It is recommended to sign the FAFSA form with an FSA ID because it’s the fastest way to get your FAFSA form 
processed. However, if you and/or your parent are unable to sign the FAFSA form electronically with an FSA ID, 
you can mail in a signature page. From the “Sign and Submit” page, select “Other options to sign and submit” and 
then choose “Print a Signature Page.” Just keep in mind that your FAFSA form will take longer to process if you 
go this route. 

https://studentaid.gov/articles/steps-to-complete-fafsa-form/



FAFSA SAR – View SAR
If you (the student) have an FSA ID (account 
username and password), you can view your SAR 
by

1. selecting “Log In” on the FAFSA home page

2. entering your FSA ID; and

3. selecting the student role on the “Roles” 
page; and

4. selecting “View SAR” on the “My FAFSA” 
page.

Typically, you’ll be able to access your SAR within 
two weeks of filing your FAFSA form.
Reminder:  Your SAR is not a financial aid offer. Unlike the SAR 
which provides high-level estimates of your eligibility for federal 
student aid, a financial aid offer tells you exactly what financial aid 
you’re eligible to receive at a particular college or career school. 
Most schools will wait to send you an aid offer only after they 
accept you for admission.

https://studentaid.gov/help/view-sar

CLICK “View SAR.”



FAFSA SAR – Print SAR pdf
• Click on the “Print SAR” option and choose to either print a hardcopy, print to PDF, or save as PDF.

• Using either of these three options will ensure the entire SAR is captured and no information is 
omitted before uploading to NetPartner.

https://studentaid.gov/help/view-sar

CLICK “Print SAR.”



STEP 2A: IDOC



STEP 2A:  IDOC

Log into IDOC at: https://idoc.collegeboard.org

CLICK “Log into IDOC.”

https://idoc.collegeboard.org/


IDOC – DASHBOARD SIGN-IN

Presenter Notes
Presentation Notes
Applicant must enter at least two of the three questions.  The SSN and DOB is probably the easiest.  If you are trying to log in immediately after you submit your CSS Profile, it may or may not work immediately.  If not, please allow a day and then try again.



IDOC - UPLOADING REQUIRED DOCUMENTS

• CLICK “Upload Document(s)” to 
begin the upload process. 

2021 Tax Return
2021 W-2

Presenter Notes
Presentation Notes
Take your time when scanning your tax documents. To eliminate multiple copies, gather all tax documents and perform a checklist.  Do you have 1040 Tax Return and any schedules?  Do you have a copy of the original employer W-2?  We do not use Hawaii State Tax Returns.  Scan documents.



IDOC - UPLOADING

1. CLICK “Choose 
File(s)”, for documents 
that will be uploaded.

2. CLICK “Upload Files”.

Presenter Notes
Presentation Notes
Choose files to upload.



IDOC – UPLOADING

1. If you need to add more files, 
CLICK “Submit and add more 
files”.

2. Be sure you can VIEW all your 
“Successful Uploads”.

3. After uploading all required 
documents, CLICK “Submit”.

2021 Tax 
Return

Presenter Notes
Presentation Notes
Continue to upload files.  Review documents.  If you can not read your documents, we will also not be able to read them.  When pau, SUBMIT.  Continue to check you emails periodically.  Primary communication is via your email.  If you do not receive emails from ksrc@ksbe.edu, please check your JUNK EMAIL or SPAM folder.



IDOC – UPLOADING
CLICK “Return to Dashboard” to 
check on the status of your uploads.

Presenter Notes
Presentation Notes
January 2022 is high processing volume.  Please allow 5-7 business days to ensure documents are reflected accurately in KS NPSP.  All questions can be emailed to ksrc@ksbe.edu.
NOTE:  Non-Tax Filer has been replaced by KS Means of Support form.



STEP 3:KS NPSP*
*Net Partner Student Portal



Step 3: KS Net Partner Student Portal (NPSP)
After submitting the CSS PROFILE Online Application your login information will be sent to 
you via email.

1. ENTER “Web ID” 
and “Password”.  
This is NOT the high 
school student ID.

2. CLICK “Submit”.

Login to: https://webapp.ksbe.edu/NetPartnerStudent/PgHome.aspx

Presenter Notes
Presentation Notes
Step 2:  KS NPSP  Applicant can expect an acknowledgment email 1 to 3 days after KS receives the Profile.  The student’s unique web ID is used to log in.  Students create their own Pwrd.  
High School Counselors – You can have your students log into their KS NPSP and have them tell you what requirement(s) are outstanding.  If your student has no idea what KS NPSP is, they haven’t applied.



KS NPSP

“Forms” - CLICK on each 
link and follow the prompts.

Presenter Notes
Presentation Notes
Cert NP, Affirm NP, and Short Answer should be completed in the Forms page.  This is good practice because if awarded, this is where applicant must complete to fully accept award offer.

NOTE:  If applicant is unable to see the Menu, applicant may be locked out of NP and pwrd needs to be reset.



KS NPSP– CHECK DOCUMENT RECEIPT

From the Menu at the top:
“Documents & Messages” 
-Submitted documents will be “grayed” out.
-Outstanding documents will be bolded.
“Scholarship Decision”
-Will be available once award notifications go out.  Usually 
last week in April.

Toggle between years

Presenter Notes
Presentation Notes

Deadline date to submit all financial docs to IDOC, NP forms on KS NPSP and all supplement docs to KSRC is JANUARY 28, 2022.  





KS NPSP– CERTIFICATION STATEMENT

REQUIRED TO COMPLETE 
ON STUDENT PORTAL

Presenter Notes
Presentation Notes
If you disagree with the certification statement form, you are automatically ineligible for the scholarship.



KS NPSP– AFFIRMATION STATEMENT

REQUIRED TO COMPLETE 
ON STUDENT PORTALREQUIRED TO COMPLETE 

ON STUDENT PORTAL

Presenter Notes
Presentation Notes
If you disagree with the affirmation statement form, you are automatically ineligible for the scholarship.



KS NPSP– SHORT ANSWER

REQUIRED TO COMPLETE ON KS NPSP
1. READ the question.
2. COMPOSE your response in a Word document, then cut and paste into the box.  

REMINDER:  Can not exceed 750 characters.  Emails will NOT be accepted.

Presenter Notes
Presentation Notes
Please describe specific details of the contributions you have made and intend to make in the future (e.g., length of time committed to helping others, tasks performed, etc.).



KS NPSP– INTERNSHIP INTEREST

GREAT TO HELP GET A JUMP ON YOUR CAREER POSSIBILITIES

Presenter Notes
Presentation Notes
Optional question.  CPU will be provided the list of applicants wishing to participate.



KS NPSP -
SUPPLEMENTAL DOCUMENTS 

Submit the following documents, if applicable:
• TANF/AFDC benefit statement, Ward of Court/State, and Adoption Decree 
• Means of Support (form fillable available on your KS NPSP)

Submit to KS Resource Center (KSRC)
• By e-mail at: ksrc@ksbe.edu
• By mail:  567 South King Street, Suite 102

Honolulu, HI  96813

Submit via KS NPSP (Optional)
• ARI Authorization to Release Information form – Applicants 18 years of age and older 

must give consent to release information regarding their application to others, including 
parents/guardian.

Presenter Notes
Presentation Notes
All supplemental documents must be submitted to KS Resource Center.  The Means of Support form is a REQUIRED DOC and often overlooked.  The ARI form is available via the KS NPSP.  Any questions or concerns can be sent to ksrc@ksbe.edu.

mailto:ksrc@ksbe.edu


COMMUNITY
APPLICATION CHECKLIST

Presenter Notes
Presentation Notes
The application checklist is available on our website at www.ksbe.edu/college.  This is to be used as a guide to help complete your application.  It is good practice to always keep us updated with your most current email address and phone number.  Deadline date to submit CSS Profile or Renewal Questionnaire is Jan. 14, 2022.  Deadline date to submit all required documents is Jan. 28, 2022.   Award notifications are schedule to go out usually in late April.



CAMPUS
APPLICATION CHECKLIST

Presenter Notes
Presentation Notes
The application checklist is available on our website at www.ksbe.edu/college.  This is to be used as a guide to help complete your application.  It is good practice to always keep us updated with your most current email address and phone number.  Deadline date to submit CSS Profile or Renewal Questionnaire is Jan. 14, 2022.  Deadline date to submit all required documents is Jan. 28, 2022.   Award notifications are schedule to go out usually in late April.



NEED HELP?

KŌKUA IS AVAILABLE BY PHONE, E-MAIL, AND IN-PERSON!

Oʻahu
Community Learning Center at Mā’ili (CLCM)
87- 790 Kulauku St, Waiʻanae, HI  96792
(808) 668-1517

Windward Mall - 2nd Floor by Macy’s
(808) 235-2329

Kauaʻi
3201 Akahi St, Līhuʻe, HI 96766
(808) 245-8070

Molokaʻi
612 Maunaloa Hwy Bldg. A, Kalamaʻula, HI 96748
(808) 553-3673

For program and application questions, please visit or contact the Kamehameha Schools Resource 
Center (KSRC) or a Resource Center location  near you.

Maui
175 N. Market St., Wailuku, HI 96793
(808) 242-1891

East Hawaiʻi
16-545 Old Volcano Rd, Kea’au, HI 96749
(808) 982-0851

West Hawaiʻi
Keauhou Shopping Center, Phase II
78-6831 Aliʻi Dr. Ste. 429, Kailua-Kona, HI 96740
(808) 322-5402

KSRC

By phone:
(808) 534-8080 or (808) 541-5300
Mon – Fri – 7:30 am – 4:30 pm

By e-mail:
ksrc@ksbe.edu

Visit us at:
Kawaiahaʻo Plaza, Hale Mauka
567 South King St., Suite 102
Honolulu, HI 96813

Hours of Operation:
Mon. – Fri.: 8:00 am – 3:30 pm
*closed on KS-observed holidays

KS Resource Centers Locations
Please contact for hours of operation, mahalo.

Schedule An Appointment at:  bookings.ksbe.edu/ksrc
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